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INTRODUCTION



WHAT IS FINTECH ?
Fintech is a blend of the words "finance" and "technology," and it refers to any

company that employs technology to improve or automate financial services and

operations.

The phrase refers to a fast expanding industry that serves both consumers and

corporations in a variety of ways. Fintech offers a seemingly limitless number of

uses, ranging from mobile banking and insurance to cryptocurrency and

investment apps.

‘FINANCIAL 

SERVICES’
‘FINTECH’‘TECHNOLOGY’



HISTORY OF FINTECH IN INDIA

2011

2015

2016

20172010

THE FIRST VERSION OF 

DIGITAL WALLET BY 

PAYTM

UNIFIED PAYMENTS 

INTERFACE WAS INTRODUCED.

AND STARTUP INDIA INITIATED 

BY GOI

GOOGLE PAY (TEZ) UPI 

BASED PAYMENT 

SERVICE WAS 

LAUNCHED IN 2017.

INSTANT MONEY 

TRANSFER SERVICE 

IMPS LAUNCHED 

CENTRILIZED KYC 

INTRODUCED BY 

GOVT. OF INDIA 

(GOI)

2020

DEMONITIZATION 

AND COVID-19 

BOOSTED 

INVESTMENTS IN 

FINETCH STARTUPS



PHASES OF FINTECH
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In financial sector, Fintech technology has played a key role. According to a paper by GAA 

Analysis, the phases are as follows :
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GLOBAL SCENARIO



DISTRIBUTION

Distribution of the worlds top 50 fintech companies by sector and 

customer focus
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Number of Companies
When we look at the most profitable

fintech companies by sector, it's clear

that lending is the most profitable.

Lending is represented by 28 percent

of the top 50 financial technology

firms. Wealth, payments, and

insurance are three more popular

sorts of fintech enterprises. These

industries employ eight, seven, and

six of the top 50 corporations,

respectively.

Source:- Finleap



NUMBER OF FINTECH STARTUPS BY REGION
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Americas EMEA APAC

By revenue, Asia boasts leading

Fintech companies, Most number of

fintech startups are in north

America. According to FinTech

statistics, there are 8,775 financial

services startups in North America.

In EMEA, there were 7,385 while in

APAC, there were 4,765. It's

fascinating to see how the number of

FinTech startups increased

dramatically in 2020. In both 2018

and 2019, there were around 5,600,

3,500, and 2,800 newly created

FinTechs in North America, Europe,

and Asia Pacific, respectively.

Source:- Statista 



FINTECH UNICORN AND THEIR VALUATIONS

$16 Bn

$3.3 Bn

$2.4 Bn

$5.5 Bn

$3 Bn

$42 Bn

$65.2 Bn

$102 Bn

$293 Bn

$150 Bn

Source :- Fintech Labs



TOP REASONS FOR USING FINTECH GLOBALLY

Compatibility with 

daily operations and 

infrastructure

Ease in setting up, 

configuring and 

using the services

Availability of 

services 24 hrs a 

day, 7days a week

Rate and Fees

Trust in the 

providers team and 

their reputation

Range of 

functionality and 

features

39%

31%

66% 55%

53%

38%

Source :- EY’s Adoption Index



ADOPTION RATE OF FINTECH CATEGORY

Source :- EY’s Adoption Index

75%

48%

34%

29%

27%

Money Transfer and payments

Saving and Investments

Budgeting and Financial Planning

Insurance

Borrowing

0% 10% 20% 30% 40% 50% 60% 70% 80%

Category wise adoption Rate

The money transfer and payments industry

had a 75 percent adoption rate, which was

significantly greater than the borrowing

sector's 27 percent adoption rate. Let's

look at the adoption rates of the less-

popular fintech services now that you know

which one is the most popular.

According to EY financial statistics, saves

and investments are adopted at a rate of

48 percent, while budgeting and financial

planning are adopted at a rate of 34

percent. With a 29 percent adoption rate,

insurance is the least popular fintech

product currently available.

While lending is more popular with investors than other types of financial

technology, digital payments are the most popular.



INDIAN SCENARIO



NUMBER OF FINTECH STARTUPS IN INDIA

NEW DELHI - 208

GURUGRAM - 128

AHMEDABAD - 135

MUMBAI - 437

PUNE - 88

BENGALURU- 447

NOIDA - 77

KOLKATA - 47

HYDERABAD - 133

CHENNAI- 134



GOVERNMENT SUPPORT AND RBI INITIATIVES

India Stack is a set of  API’s 

(application Programming Interface) 

that brings Governments business, 

startups, developers & consumers into 

the digital infrastructure. Essentially 

it is a presence-less (Aadhaar), paper-

less (Aadhaar eKYC, E-Sign and Digital 

Locker) & Cashless layer (UPI & 

Aadhaar enabled payment system.)

. 

Financial inclusion has grown 

significantly throughout the 

country due to PM Jan Dhan 

Yojana. The previously unbanked 

now benefit from direct transfer 

of Government benefit schemes, 

insurance & overdraft facilities. 

Aadhaar is the biometric based 

Indian equivalent of the Belgian 

National Intensity Card.

Eleven Payment banks and ten Small 

Finance banks had received a license 

from RBI to start banking 

operations in India. Small Finance 

banks provide basic services like 

deposits & withdrawal. Payments 

banks can accept a restricted 

deposit up to 1 lakh per customer

UPI is a mobile application interface 

developed by the National Payment 

Corporation of India. The objective is 

to allow exchange of payment across 

banks & wallets in a real time 

environment. 29 banks in the country 

have integrated UPI with their own 

mobile app. Once one create a UPI ID, 

transferring or requesting for 

money is easy.

JAM Scheme (JAN DHAN 

YOJANA, AADHAAR, MOBILE)

INDIAN STACK

UNIFIED PAYMENT INTERFACE 

(UPI)

PAYMENT AND SMALL FINANCE 

BANKS



INDIA’S STACK POWERED DIGITAL ECOSYSTEM

India Stack 

applications:

1. DBT

2. UPI

3. APB

4. AEPS

5. eSign

6. Digital Locker

7. Account 

Aggregation

8. NETC

Consumer & 

Business 

Devices

1. Tablets

2. Smartphones

3. Iris Sensors

4. Micro ATM

5. Check-in-Device

6. Finger-print 

Scan

IndiaStack

Government 

Schemes

EazyGov

Financial 

Inclusion

Krishiyog

Transportation

Journee

Payments

Gpay, PhonePe

Lending

Capital Float

Healthcare

CancerRegis



THE COVID ERA OF RISING FINTECH 

73% 

80% 

2020 indicated a massive

shift towards digital payment

by businesses and consumers

across tier-1, 2 and 3 cities.

In comparison to 2019, online

transactions grew by 80%.

The latter six months of 2020

contributed significantly to this

growth, as businesses in a few

sectors gradually began to show

signs of stability. Between July and

December 2020, digital payments

grew by 73%.

92% 

Tier-2 and tier-3 cities

contributed to more than

half, that is 54% of 2020’s

digital transactions,

demonstrating a 92% growth

in just one year.

357% 

Putting safety first,

Indians consciously opted

to make all payments

online giving the

Utilities/Bill Payment

sector a whopping 357%

growth in 2020.

382% 

Mutual funds increased by

382% in a year, demonstrating

that it was a good time to

invest since customers saw

market corrections as an

opportunity rather than a

threat.

120% 

From being the second most

preferred payment method in

2019, UPI was the favorite of

all in 2020, overtaking Cards,

Net Banking and Wallets by a

step 120% growth.

Sources :- Razorpay Studies



MAJOR PLAYERS-INSURANCE

The insurance sector is being disrupted by fintech, shifting customer behavior, and modern 

technologies. Through advances in underwriting, on-the-spot purchasing, activation, and 

claims processing, and technology entrepreneurs continue to alter customer experience.



The process of offering loans over the internet is known as digital lending. You can

apply for these loans online using your laptops or cellphones. There is no need to visit

a bank because the entire loan lifetime is completed online. In India, the digital lending

business is exploding.

MAJOR PLAYERS - LENDING



MAJOR PLAYERS - INVESTMENT 
If financial technology achieves the type of success that it has the potential to, those 

who invest now, in its formative years, stand to make a massive profit. This is why big 

money investments and venture capital firms are especially interested in fintech.



MAJOR PLAYERS - PAYMENTS

Fintech is the “Fusion of Finance and technology”, these include digital banking, E-

commerce payments, cryptocurrency trading, stock market investments, financial 

loans. Here are some few payment leaders across the market.



CHALLENGES IN FINTECH



CHALLENGES IN FINTECH

ADOPTION

It’s not easy for every type 

of business to adopt 

FinTech, which may cause 

harm to their productivity. 

It is complicated for an 

economy like that of India’s 

which is dominated by 

MSMEs. Going digital for 

payments can be 

complicated.

LACK OF INDULGENCE

Until now, costumers are not able to 

trust these tech practices and they 

dedicatedly follow conservative 

practices only.

LACK OF AWARENESS

More than 70% population of India 

live in the villages and use of 

these digital payment platforms are 

done by most of the urban people. 

This sector needs its way through 

awareness in rural India.

DATA SECURITY & PRIVACY 

RISK

As we already know, DATA is 

the new oil. In FinTech there’s 

a Big Data involved and 

everything is done virtually, 

there’s a lot of risk of data 

theft, frauds and other 

security issues.

DISCOVERY AND 

DISTRIBUTION OF CONTENT

In India alone, there are over 600 

fintech start-ups, and that does not 

include the FinTech behemoths. 

Developing a reputation among the 

herd in order to stand out is a 

difficult task.

UNCERTAINITY IN REGULATION

There is a requirement of full-

fledged regulatory framework 

which can contain the risks To 

mitigate the potential risks. there 

is a growing need to formulate 

policies.



• Strong R&D expertise and team

• IT/software expertise

• Highly innovative

• Highly automated systems

• Highly agile

• Adaptive to change

• Digital marketing expertise

• Success in entering new markets

• Superior product design

• Attracting many new customers

• Grow customer loyalty/retention

• Attract new customers through special 

offers

• Raise capital funding to invest in new 

ventures

• Develop an innovation culture

• Leap-frog competitor’s technology

• Develop strategic alliances

• Become a first-mover in an emerging 

market

• Develop new products for international 

markets

• Low brand awareness

• Product-centric strategy

• Fluctuating marketing success

• Products seen as hard-to-use

• Many products gap

• Poor share-of-customer

• Limited market share

• High-cost structure

• Many emerging new entrants

• Potential new product failures 

• Inability to grow the customer base 

long-term

• Slower growth due to the inability to 

raise funds

• Increased operating/technology costs

• Inexperienced staff

• Unpredictable trends and disruption

• Rapid technological change

• Breach of data/privacy issues

• More efficient competitors, competing 

on price

SOWT ANALYSIS



FUTURE OUTLOOK



CHRIS SKINNER
CEO OF THE FINANSER LTD.

CHAIRMAN OF THE FINANCIAL SERVICES CLUB

now we’re seeing what i call ‘the

complete open sourcing of financial

services’ through apps, api and

analytics. so, the front office

relationship is in an app. the middle

office processing is through an api

and the back office is all about

analytics. and all of that is being

done by a lot of specialist companies

that have narrow focus, which are

these fintech startups.



FUTURE OUTLOOK OF FINTECH

Early 2020 forecasts that the mature sector will continue to expand in 2020 proved to be just

partially correct. Interest rate reduction and the coronavirus-induced economic roller coaster,

according to GAA, have upended industry beliefs about fintech's immediate future.

Business and banking customers are increasingly relying on technology to help them navigate their

financial Livelihoods. As per GAA, An economic recovery will go hand in hand with new opportunities

for Fintech.

Here are a few top expected ones which may define Fintech better in the coming years.

1. Contactless payment is the new payment model

2. Embedded finance will find many takers

3. Financial inclusion as a necessary part of the industry

4. Newer partnerships

5. Cryptocurrency acceptance

6. Reg-tech and Wealth-tech are the next big things after Fintech. Fintech, which means for financial 

technology, will see the evolution of Reg-tech, which stands for regulatory technology, and 

Wealth-tech, which stands for wealth management technology. It necessitates the collaboration 

of legislators, regulators, financial institutions, and technological firms in order to encourage 

innovation. These three industry players are expected to collaborate as three pillars to bring 

about progressive transformation in the sector.



Apart from establishing technological safeguards, educating customers 

to spread awareness about the benefits of FinTech and guard against 

cyberattacks, it will help in democratization of fintech

Currently, India relies in import of offensive as well as defensive cybersecurity 

capabilities. Given the growing scale of adoption of technology, it is imperative for 

India to attain Atma-Nirbharta (Self-Sufficiency) in this domain.

Fintech companies have to develop products for each segment 

rather than one consolidated item

CATERING TO VARIOUS 

INDIAN MARKETS

Established FinTech sandboxes by RBI to evaluate the implications of 

technology in the sector is a step in the right direction. However, there is a 

strong requirement for a strong data protection framework in India.

DATA PROTECTION 

LAW

WAY FORWARD TO FINTECH

EDUCATING CUSTOMERS

GUARDING AGAINST 

CYBERCRIMINALS



KEY GROWTH DRIVERS OF FINTECH IN INDIA

Widespread identity formalization (Aadhar): 

1.2  bn enrolment

High level of banking penetration through 

the Jan Dhan Yojana: 1+ bn bank accounts

High smartphone penetration: 1.2 bn mobile 

subscribers

India Stack: Set of APIs for business and 

startups

Growing disposal income of Indians

Key government initiatives such UPI and 

Digital India



Fintech is used by banks for both back-end procedures, such as account activity

monitoring, and consumer-facing solutions, such as the app you use to check your balance.

Fintech is used by individuals for anything from tax calculations to market speculation,

and no prior investing experience is required.

Fintech is used by businesses for payment processing, e-commerce transactions,

accountancy, and, more recently, seeking government aid through programmes like the

Payroll Protection Program (PPP). As a result of the COVID-19 pandemic, an increasing

number of firms are turning to fintech to offer features such as contactless payments and

other tech-driven transactions. Chatbots are also used by several websites for customer

service.

In the end, the answer to how fintech affects your life is a case-by-case situation. Aside

from chores that have become engrained in day-to-day banking, such as online account

monitoring, the impact of fintech on your life is a personal choice, determined by the

number of services you choose to connect with. You can delve as deep as you want or just

stay on the surface.

FINTECH AS A BUSINESS



CONCLUSION



SHIFTING PARADIGM

Forced to make digital payment 

during lockdown, Payment and 

Fintech companies gained a high 

level of trust from the 

general public, and this is all 

set to grow.

Safety, innovation, convenience and 

trust have been the primary drivers 

for consumers to make contactless 

online transactions. These factors 

will not only drive payment to the 

next level in the urban area but also 

in the tier-2 and tier-3 cities.

The need to embrace digital 

banking/neobanks has become more 

urgent and pertinent for SMBs  

than it was a year ago. B2B 

Neobanks are facilities shifts from 

traditional banks with a customer-

centric and data-driven approach.

With a growth of >100% in the 

last few months, UPI continues to 

gain significant traction. 

After a brief decline of 30% in payment 

volumes in the first three months of 

Covid era, there’s been a resurgence of 

40-50% growth in the use of digital 

payment across sectors from September 

onwards, especially Utilities, E-

commerce, Gaming and Financial 

Services.



CONCLUSION
Coronavirus pandemic was a worldwide test for all the Businesses to understand their market stability for such a

Large-scale disruptive phenomenon. Its great that fintech industry not even withstand but also rises up. This

industry realised the importance of digitization and technology.

Fintech has literally changing our lives and habits by making trade easy, physical interaction is no longer needed.

However, the financial sector faces a number of obstacles to overcome, particularly in the areas of regulation and

data protection, in order to gain customer trust and completely overtake the market. With big data, blockchain, AI,

and a slew of other technological advancements already in use or on the horizon, business leaders should look for

ways to incorporate FinTech applications into their own business models in order to gain tomorrow's customers..

While 2020 was hit by the Covid-19 pandemic and it brought many surprises for the fintech players and other

financial institutions of India, 2021 is expected to be growth year for the Indian fintech players to grow and

innovate from their experiences of the past year and succeed in bringing digital transformation in the ‘new normal’

era.

While the FinTech industry is still in its early adoption stage, we believe it is well-positioned to witness long-term 

growth in the coming years. The changes will be more focused on digital lending (alternative finance) and open 

banking. FinTech growth will ultimately create outsized opportunities for firms and help empower them in the digital 

age.



Valuation

Business & Business Interests

▸ Business & Equity Valuation

▸ Valuation of Start-up / IPO / REIT / M&A, Leverage Buyout

Valuation

▸ Valuation of ESOPs and Sweat Equity

▸ Valuation for Tax, Capital Gain, Transfer Pricing

▸ Valuation for Financial Reporting, Fairness Opinion,

Purchase Price Allocation (PPA) for M&A

▸ Determination of Swap Ratio under Merger and Demerger

▸ Valuation of Inventory / Stocks and Debentures /

Receivables

▸ Litigation and Dispute Support

Intangible Assets

▸ Valuation of Brands, Goodwill, Trademark, Copyright,

Patents, Other Intangible Assets & Intellectual Property

▸ Valuation for Financial Reporting, Fairness Opinion,

Purchase Price Allocation (PPA) for (M&A)

▸ Impairment Studies of Intangible Assets

Financial Instruments

▸ Valuation of Financial Securities, Instruments &

Derivatives

▸ Valuation for M&A Transaction, under Insolvency &

Bankruptcy Code

34

SERVICES

Immovable Assets (Real Estate)

▸ Valuation of Land, Building Residential / Commercial / Industrial

Estates

▸ Valuation of Infrastructure Assets, Expressways / Toll Ways &

Specialized Assets

▸ Valuation for Capital Gain Tax, Stamp Duty, Litigation & Dispute

▸ Impairment Studies for Financial Reporting, PPA, Cash Generating

Units

▸ Mines, Mineral Advisory and Valuation

▸ Valuation under Insolvency & Bankruptcy Code (IBC)

▸ Movable Assets (Plant & Machinery)

▸ Valuation of Industrial Assets and Plant & Machinery

▸ Valuation of Infrastructure Assets & Specialized Assets, Power

Plants

▸ Fairness Opinion, Purchase Price Allocation for M&A

▸ Impairment Studies for Financial Reporting, Cash Generating Units

▸ Valuation under Insolvency & Bankruptcy Code (IBC)

Transaction Advisory

▸ Buy side due diligence and closing due diligence

▸ Vendor due diligence and vendor assistance

▸ Sale Purchase agreement (SPA) and Business Transfer Agreement

(BTA)

▸ Assistance in deal negotiation



Risk Consulting

Strategic & Risk Advisory Services

▸ Techno Economic Feasibility Studies

▸ Economic Viability & Financial Appraisal

▸ Business Plan Review

Technical Support Services 

▸ Lender’s & Investor’s / Independent Engineer Services

▸ Technical Due Diligence, Technical Opinions

▸ Chartered Engineers Opinion & Certification

▸ Project Cost Investigations

▸ Project Appraisal & Monitoring

Agency for Specialized Monitoring (ASM)

▸ Term Loan Monitoring

▸ Working Capital Monitoring

▸ Cash Flow Monitoring

Financial & Treasury Risk Advisory

▸ Assessment Of Credit Risk, Market Risk & Interest Rate Risk

▸ Assets Quality Review & Stress Testing

▸ Assessment of Expected Credit Loss

▸ Assessment of Asset Liability Management & Liquidity Risk

35

Risk Consulting

▸ M&A Advisory:

• Sell Side, Buy Side

• Domestic & Cross Border

▸ Partner, Joint Venture & Strategic Alliances

▸ Government Disinvestment & Privatization

▸ Fund Raising – Equity, Mezzanine, Structure Finance & Debt

▸ Distress Investment Banking – One – Time Settlement, Priority and

Interim Funding, Rescue Financing and Buyouts

DISPUTE & LITIGATION SUPPORT 

▸ Valuation Services

▸ Damages & Loss of Profit Assessment

▸ Independent Expert Testimony

▸ Anti – Trust & Competition Advisory

▸ Post – Acquisition Disputes, Joint Venture & Shareholder

Disputes

▸ Civil & Construction Disputes, Real Estate Disputes

▸ Intellectual Property Rights Dispute

SERVICES
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